
This educational event has been approved for 6 CEUs through ASHRM 

  

Time Presentation Presenter(s) 
8:00 to 8:30a                                    Breakfast and Morning Networking 

8:30 to 9:30a Risk Management Potluck: Stuff I Learned Along the Way Barbara McCarthy RN, MPH, CPHRM, 
DFASHRM 

9:30 to 9:40a                                                           Quick Break 

9:40 to 10:40a Do You DASA? Implementation of the Dynamic Appraisal of 
Situational Aggression (DASA) Score in the Emergency Department 

Amy Costigan, MD, FACEP 

Janell Forget, RN, BSN, JD, CPHRM, 
FASHRM 

10:40 to 11:40a Coordination with Law Enforcement: Keeping Patients, Staff and our 
Community Safe 

Todd Hudson, MBA, CPHRM, CHC, CPPS, 
CPHQ, LSSGB, MLS(ASCP)cm  

John Duval MBA 
11:40 to 12:45p                        Lunch and Annual NNESRHM Meeting and Board Report Out  

           Todd Hudson, NNESHRM Board Members and Committee Chairs 
12:45 to 1:45p  A Practical Guide to Responding to Medical Record Requests and 

Subpoenas  
Joey Mattson Attorney, Nicole 
Schultz-Price Esq. 

1:45 to 2:00p Afternoon Break  

2:00 to 3:00p  Panel Discussion: Risks, Benefits, and Realities of Remote and 
Hybrid Risk Management Professionals 

Jennifer Hannux MSN RN CPHRM: 
moderator for panel members 

3:00 to 4:00p  Best Practices for Preventing and Addressing Board Complaints Erin Hoefler Legal Associate, Megan 
Grew Pimental 

4:00 to 4:15p Wrap up, Survey, Networking, Raffle! NNESHRM Board Members and 
Committee Chairs 

NNESHRM Fall Education Day Agenda  
Monday Nov 18th, 2024 

Harraseeket Inn, Freeport, ME 
8am to 4:15pm 

 
Zoom Virtual 

Meeting ID: 316 004 4749 
Link to Join: https://concordhospital.zoom.us/j/3160044749?omn=85925180619 
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