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  2026 NNESHRM Spring Education Day Agenda   

Time Presentation Presenter(s) 

8:00a to 8:45a                                      Breakfast and Morning Networking 

8:45 to 9:45a Regulated Romance: Perils of Patient–Provider Relationships Andrea Gutierrez-Irizarry, Esq 
Todd Hudson, MBA, FASHRM, CPHRM, 
CPPS, CPHQ, CHC, MLS(ASCP)cm, LSSGB 

9:45a to 10:00a                                                            Quick Break 

10:00a to 11:00a Is It Reportable? Understanding the Updated NQF Serious 
Reportable Events 

Amie Costello, MBA, BSN, RN, CPHQ, 
CPHRM, CPPS, HACP, FASHRM 

11:00a to 12:00p Inpatient Boarding and the Impact on Emergency Room Patients Jacqueline Miner RN, BSN, Clinical Risk 
Manager and Janell Forget RN, BSN, JD, 
LSSBB, CPHRM, DFASHRM 

12:00p to 1:00p                                                   Lunch and Annual Meeting 

1:00p to 2:00p The Next Frontier in Medical Liability: Why Teamwork, Psychological 
Safety, and Clinician Well-Being Are Risk Management Strategies 

Michael Kasner MD, FACP, Prof U. of 
Rochester School of Medicine and 
Dentistry 

2:00p-2:15p Afternoon Break  

2:15p to 3:15p What Would YOU Do? 
Challenging Situations Risk Management Professionals Encounter 

Anne Huben-Kearney, BSN, MPA, 
DFASHRM, CPHRM, CPHQ, CPPS 

3:15p to 4:00p Wrap up, Survey, Networking, Raffle! NNESHRM Board Members and 
Committee Chairs 

NNESHRM Fall Education Day 
Monday Nov 16th, 2026 

Harraseeket Inn, Freeport ME 
8am to 4pm 

 
Teams Virtual Link 

Meeting ID:  
Passcode:  

 


