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	Agenda:
8:30 – 9:00 
Registration and, Continental Breakfast

9:00 – 10:30
Workplace Violence: Three Perspectives
· Sharon Bagalio BSN, MPH, CPHRM
CNO Parkview Adventists Medical Center
· Karen Hachborn
Director of Safety, InterMed
· Taylor Fawns, Esq
Attorney Kozak and Geyer

10:30 – 10:45 
Break



	10:45 – 11:45
Root Cause Analysis: Challenging the Norm, Changing the Process
Mary Steffany RN, MA, ARM, CPHRM 
Senior Healthcare Risk Consultant for Zurich North America

11:45 – 1:00
Lunch

1:00 – 3:00
Stump the Risk Manager
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June 15, 2015 8:30 am – 3:00 pm
Sheraton Portsmouth Harborside

250 Market Street
Portsmouth, NH
Reserve a room 
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