
This educational event has been approved for 5 CEUs through ASHRM 

  

Time 2024 NNESHRM Spring Education Day Agenda Presenter(s) 
8:00a to 8:45a Breakfast and Morning Networking  

8:45a to 9:45a “The Leadership Lens: Refocusing Risk into Opportunity” Patrice Lindo CEO Career Nomad 

9:45a to 10:00a Quick Break  

10:00a to 11:00a The Risk of Kindness; Your Greatest Asset; Your Biggest Liability  

Joanna Dragone RN, BA 
Lifespan Health System, RI 

Sarah Nottage RN, BSN 
Lifespan Health System, RI 

11:00a to 12:00p 
Patient Behavior Management: 

Considerations for Termination of Care   

Nicole Thayer RN, BSN, MBA, CPHRM 
MaineHealth 

Janet Maguire RN, BSN, MBA 
MaineHealth 

12:00p to 1:00p Lunch  

1:00p to 2:00p 
Breaking the stigma: 

The Power of Peer Support Programs in Healthcare 

Christine Hein MD, Chief Wellness Officer 
MaineHealth 

 

2:00p-2:15p Afternoon Break  

2:15p to 3:15p Background Investigations: What and How to Look for Data Sources 
Patrick McGrath 

National Claims Examiner 

3:15p to 4:00p Wrap up, Survey, Networking, Raffle!  

NNESHRM Spring Education Day: Monday June 3rd, 2024 
Hilton Garden Inn, Portsmouth NH 

8:00 am to 4:00 pm 
 

 

 

Zoom Virtual 
Meeting ID: & Passcode: 

info pending 
 


