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Developing a Successful Patient Safety & Risk
Management Program in the Ambulatory Setting

Ailish Wilke, MS, CPHQ

Senior Project Manager, Patient Safety & Risk Management

Atrius Health
Beverly Loudin, MD, MPH

Atrius Health Medical Director for Patient Safety

& Risk Management
Atrius Health

Bellevue Ballroom

5:00-6:00 PM
EXHIBIT HALL OPEN/REFRESHMENTS

SalonA &B

8:00- 11:00 PM
EVENING RECEPTION
Drinks, Desserts, Dancing

INTERNATIONAL TENNIS HALL OF FAME

194 Bellevue Avenue,
Newport Rl 02840

Tuesday May 5, 2015

7:00-8:15 AM
CONTINENTAL BREAKFAST
Sponsored by Rosenbaum Newfield

EXHIBIT HALL OPEN
RAFFLES (Must be present to win)
SalonA &B

8:15-9:15AM
BREAKOUT SESSIONS

#1
Risk Concerns of Psychiatric Patients
on Non-Psychiatric Units

Pauline Barry, MSN, MPS, CPHRM, CPPS, FASHRM, AVP

AWAC Services
Moira Wertheimer, RN, JD, CPHRM, AVP
AWAC Services

Salon C,D,E

#2
Managing the Risks Associated with Midlevel Provider
Credentialing in the Retail Setting
Patricia Hughes, RN, MSN, NP, CPHRM, FASHRM
SVP Risk Management,
OneBeacon Professional Insurance
William McDonough, MPAH, CPHRM, FASHRM
Managing Principal, Executive Broker
Integro Insurance Group
Fay Rozovsky, JD, MPH, CPHRM, DFASHRM
President, The Rozovsky Group, Inc.
Bellevue Ballroom

9:30-10:30 AM
GENERAL SESSION

I. ASHRM Update
Il. Leadership: What I've Learned from Teachers,
Mentors and Tom Brady
Ellen Venditti, RN, MS, CPHRM, FASHRM
President, American Society for Healthcare
Risk Management

Salon C,D,E

10:30-11:30 AM
GENERAL SESSION

“The Hilarity of Living:
Why Humor in Your Life is Essential”
Gina Barreca, Columnist, UConn Professor of English
and Feminist Theory, and author of the bestselling
“THEY USED TO CALL ME SNOW WHITE, BUT | DRIFTED"”

Salon C,D,E

11:30-12:00 PM
CLOSING REMARKS
Kathleen Grisley, President MSHRM
Cheryl Peaslee, President NNESHRM

Salon C,D,E

Snacks for the road

25th Annual
New England Regional Healthcare
Risk Management Conference

The Hotel Viking
Newport, RI
May 3-5,2015

Program Agenda
“Risk Management:
Leading Edge For 25 Years”

Sunday May 3, 2015

10:00 AM
14TH ANNUAL GOLF TOURNAMENT
Sponsored by rL Solutions

Newport National Golf Club
324 Mitchells Lane
Middletown RI

3:00-6:00 PM
CONFERENCE REGISTRATION DESK OPEN

Viking Foyer

GENERAL SESSION
4:00-5:00 PM
Electronic Health Records and
Continuing Trends in Medical Liability
Chad Brouilliard, JD
Foster & Eldridge, LLP

Salon C,D,E

5:30-7:00 PM
WELCOME RECEPTION
Sponsored by Insight Health Solutions

Salon C,D,E



Then enjoy the evening in Newport on your own!

For sites and entertainment go to GoNewport.com

Monday May 4, 2015

7:00-9:00 AM
CONFERENCE REGISTRATION DESK OPEN

Viking Foyer

7:00-8:15 AM
CONTINENTAL BREAKFAST
Sponsored by Coverys

EXHIBIT HALL OPEN
SalonA &B

8:30-8:45 AM
WELCOME AND OPENING REMARKS
Kathleen Grisley, President
MA Society For Healthcare Risk Management

Salon C,D,E

OPENING SESSION
8:45-9:45 AM
Key Note Speaker
Ridley Barron
“Every 1/2 Second Counts”

Salon C,D,E

9:45-10:15 AM
BREAK - EXHIBIT HALL OPEN
Please visit our Exhibitors who help to
make this Conference a success!

SalonA &B

10:15-11:00 AM
BREAKOUT SESSIONS

#1
Mind the GAP: ERM and the Complex
Physician Organization
Susan Boisvert, MHA, BSN ,RN, CPHRM, FASHRM
Sr Clinical Risk Management Consultant
Coverys

Jan Puchalski, BS, MT, ASCP
Clinical Risk Management Consultant
Coverys

Salon C,D,E

#2
Engaging the Board in Risk Management,
Patient Safety and Quality Improvement

Ann Huben- Kearney, RN, MPH, CPHRM, CPHQ, AVP

AWAC Services
Kathleen Murray, RN, CPHRM, FASHRM, AVP
AWAC Services

Bellevue Ballroom

11:15-12:15PM
BREAKOUT SESSIONS

#1
Shoulda, Woulda, Coulda: Behavioral Health
Litigation and Outcomes
Monica Cooke, RNC, MA, CPHQ, CPHRM
CEO/Consultant, Quality Plus Solutions, LLC

Salon C,D,E

#2
Onboarding New Physicians
Patti Ellis, RN, BSN, LHRM, CPHRM, FASHRM
Ambulatory Risk Manager
Affiliated Physicians Group/Beth Israel
Deaconess Healthcare

Bellevue Ballroom

12:00-1:00 PM
BUFFET LUNCHEON FOR REGISTRANTS
Sponsored by Neubert, Pepe & Monteith

EXHIBIT HALL OPEN

Salon C,D,E

1:00 - 2:30 PM
GENERAL SESSION

The Many Faces of Batch or Multi-Claimant Litigation

Jan Levine, JD

Partner: Pepper, Hamilton, LLP
Kristin McMahon, BS, JD
Chief Claims Officer, IronHealth
Joshua Stein, Esq.
President of US Healthcare, IronHealth
Rhonda Barnat
Managing Director, Crisis Management Practice
The Abernathe MacGregor Group

Salon C,D,E

2:45-3:45PM
BREAKOUT SESSIONS

#1
The APOLLO Physician Peer Support Program
Suzanne Duni Briggs, JD, RN, BSN
Director, Loss Prevention
Lifespan Corporation, Lifespan Risk Services, Inc.
Margaret R Paccione-Dszewski, PhD
Director, Quality and Clinical Innovation Bradley Hospital
Gregory Lockhart, MD
Pediatric Emergency Medicine

Hasbro Children’s Hospital

Francois I. Luks, M.D., Ph.D., FACS

Director Fetal Treatment Program
Hasbro Children’s Hospital

Salon C,D,E

#2
Emergency and Medical Treatment and Labor Act
(EMTLA) Update 2015
Mike Midgeley, RN, JD, MPH, CPHRM, FASHRM
VP of Healthcare Risk Engineering
Swiss Re Insurance Company

Bellevue Ballroom

4:00-5:00 PM
BREAKOUT SESSIONS

#1
Recognizing Designer Drug ODs in the EDs:
Spice and Bath Salts
David Benjamin, Ph.D., FASHRM, FCP, F-AAFS, FCLM
Clinical Pharmacologist and Forensic Toxicologist

Salon C,D,E



